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Case Study

Hamleys
Broadband brings in the bear profits at Hamleys

Hamleys was founded in 1760 by William Hamley, a Cornish man

whose vision was to have a store filled with the newest and finest 

toys in the world. After out growing two previous stores, Hamleys 

moved to its current Regent Street home in 1981. With around five

million visitors a year, it is one of London’s major tourist attractions.

A key development of Hamleys has been the introduction of the ‘Bear 

Factory’ brand. This has been an outstanding success and the 

number of outlets has grown rapidly across the UK.

The Bear Factory centres on Ted the Tailor’s work shops. Each store 

offers its young customers the opportunity to participate in an 

entertaining, exciting interactive experience where they create their 

own furry friend. Along the way, they can choose the style of bear, 

name them, give them a voice, select outfits and accessories and 

finally take them home in their own ‘pet carrier’. For those people who 

cannot get to a Bear Factory shop, there is a Bear Factory website

(www.bearfactory.co.uk) where bears can be ‘made’.

With a wide choice of component parts, it is vital that Hamleys have a 

fast, efficient and cost-effective Electronic Point of Sale (EPOS) 

System. Initially connections between the company’s IT department 

in London and the Bear Factory stores were based on ISDN 

connections. However, both the installation and running costs of 

ISDN lines are more expensive than broadband, so as broadband 

became more widely available Hamleys took the decision to move 

away from this technology.

After considering a number of Internet Service Providers (ISPs), 

Hamleys chose Eclipse Internet, as the company scored highly in 

independent broadband reviews for reliability, customer service and 

speed. In addition, Eclipse has a strong business focus with many 

corporate customers including Best Western Hotels, Brittany Ferries, 

Pitney Bowes and TM Retail.

“We have been delighted with all the Eclipse broadband connections 

– particularly the FLEX Broadband accounts - and with the service 

the company gives us. Each time we need to order a new connection, 

we can do so with minimal effort via the Eclipse account

management website. This is an excellent automated tool which 

enables us to manage all aspects of our broadband connections.”

“As a corporate account, Eclipse provide us with a dedicated account 

manager who is able to take care of any ‘specials’ and liaise between 

their various departments. None of the other ISPs we considered 

offered this service. On the technical side, the few queries we have 

had have been solved quickly and courteously by the Eclipse team.”

David Oakley

Hamleys’ Head of IT

“We have already made significant savings in moving from ISDN to 

broadband. However, the cost of telephone calls to / from our stores 

is substantial. By switching voice communications over to the 

Internet, we can make further worthwhile savings. In addition,

we expect to regrade all of our Eclipse connections to the company’s

FLEX Broadband service, as this unique product allows us to boost 

our connection speed any time we need to make an update, such as 

a new price list or software patch, to the store’s EPOS system.”

David Oakley

Hamleys’ Head of IT
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