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Broadband keeps councillors connected to their electorate and reduces costs.

The government has a goal of making the UK the top broadband-
enabled country in Europe, through its 'Broadband Britain' initiatives.
Whilst the government has a substantial unified IT infrastructure, at a
regional level each county council, unitary council, borough, town and
parish council is free to build its own infrastructure as it sees fit.

One thing that is common to all councils; they have councillors and
field staff that need to keep in touch - with their colleagues and the
electorate. Whilst dial-up connections were adequate in the ‘early
days' of e-government, today a broadband connection is an essential
'tool' for all councillors and field-based staff. The amount of
documentation (including images and large reports) that needs to

be passed to and from councillors - most of whom are home-based -
demands the higher speed that broadband offers. As an added
bonus, it also frees up the telephone line for simultaneous voice
communication via the normal telephone connection.

Another thing that many councils have in common — including Devon
County Council, Plymouth City Council, City of York Council, Torridge
District Council, Torbay Council - is that they have chosen Eclipse
Internet to provide their broadband services. Eclipse maintains a
top-ranking position amongst the UK's business-focused ISPs and is
consistently the fastest UK broadband supplier. It is also regularly
highly-rated in third-party customer service reviews.

A major requirement of all councils is the provision of secure
broadband connections for remote councillors and staff. One way

of doing this is to use a Virtual Private Network (VPN) in which
information is encoded prior to being launched onto the Internet and
then decoded by its intended recipient. Whilst a VPN is sufficiently
secure for the majority of councils, some require an even higher level
- one in which there is a direct connection between a council's
primary office and the remote office of a councillor or staff member.

Portland House, Longbrook Street, Exeter, Devon EX4 6AB

t: 0845 1224 333

Speaking on behalf of Plymouth City Council, Tom Unwin said that
the authority had always prided itself on its ability to allow true,
accurate essential information to be passed quickly and securely
throughout its network.

Commenting on many years' experience of working with councils,
Mark Lang, MD and founder of Eclipse Internet said,

f: 01392 333334 e: eclipse@eclipse.net.uk  www.eclipse.net.uk
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